Christmas 2016 and New Year’s Day 2017 –

Schedule Alteration for Accurate Courier Express (ACE)
http://www.dgs.state.va.us/divisionofconsolidatedlaboratoryservices

Key:

ACE=Accurate Courier Express



DCLS=Div. of Consolidated Laboratory Svc

DEQ=Department of Environmental Quality



DOC = Department of Corrections

Fed Ex= Federal Express



NBS=Newborn Screening

P & P= Probation and Parole



USPS=United States Postal Service

UPS=United Parcel Service 



VDH= Virginia Department of Health
Friday, Dec 23, 2016
DCLS is officially closed - Only priority work will be completed during closures.

Hospital/NBS Sites – ACE will service all hospitals.
Mail – ACE will pick up outgoing NBS results and standard mail, which will be delivered to the Post Office. 
DEQ & VDH - Will receive NO pickups on Friday night.                              DOC – Will receive NO pickups.
Saturday, Dec 24, 2016 
DCLS is officially closed - Only priority work will be completed during closures.

ACE will deliver all NBS and Hospital samples to DCLS staff.
Sunday, Dec 25, 2016
Hospital / NBS Sites - ACE will NOT perform Sunday pick-ups.
Monday, Dec 26, 2016
Hospital / NBS Sites - ACE will service all hospitals on Monday night.
DOC Institution Sites – ACE will service institutions only with regularly scheduled pickups for Monday night.       
Tuesday, Dec 27, 2016
Regular courier services are expected and normal operations will resume for all scheduled pickups and deliveries.
Sunday, Jan 1, 2017 
Hospital / NBS Sites - ACE will service all hospitals on Sunday night. 

Monday, Jan 2, 2017
DCLS is officially closed - Only priority work will be completed during closures.

Hospital / NBS Sites - ACE will service all hospitals on Monday night.
DOC Institution Sites – ACE will service institutions only with regularly scheduled pickups for Monday night.   

ACE will deliver all samples to DCLS staff on Tuesday morning.

Tuesday, Jan 3, 2017
Regular courier services are expected and normal operations will resume for all scheduled pickups and deliveries.

Additional DCLS Info:
· UPS & Fed Ex will be advised of the DCLS holiday closure.  
· USPS will be contacted about the closure.  

· No deliveries will be made for certified mail during the DCLS holiday.
· All vendors & drivers will be notified about the closure by the DCLS dock monitor.
· Notification via spreadsheet with specifics will be forwarded to the DCLS admin office and group leadership.  

· Signage will be posted about the closure in the loading dock area. 
· ACE is authorized to pick up/deliver @ DCLS as needed during holiday closures!
Please note that special courier arrangements and/or emergency testing assessments are made by contacting emergency on call DCLS & VDH staff.   The VDH – Epidemiologist “On Call” can be reached @ (866) 820-9611 and the DCLS “Manager on Duty” can be reached @ (804) 335-4617.   A DCLS staff member is the only person who can arrange for special courier runs as per the state contract with ACE.
** DOC Sites – Please contact DCLS at least 3 business days prior to the holiday closure if additional supplies will be needed for sample collections during the closure.

