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The Division of Consolidated Laboratory Service (DCLS) is issuing the following guidance 
concerning on-site assessment. 
 
DCLS shall consider any verbal or physical threat to the health and safety of its assessors or 
any overt antagonism towards its assessors as a refusal to admit the assessors for the purpose 
of on-site assessment.  The assessors shall vacate the laboratory and shall notify management 
as soon as possible of the circumstances of this refusal to admit.  Following a refusal to admit of 
this nature, the Laboratory Certification Manager shall recommend to the Director an automatic 
failure of the laboratory to receive certification or an automatic loss of an existing certification by 
the laboratory. 
 
DCLS is adhering to the Department of Human Resource Management's policies regarding 
harassment in the workplace:  Workplace Harassment, Policy 2.30 and Workplace Violence, 
Policy 1.80.  These policies protect Commonwealth employees while carrying out their duties in 
the workplace.  The workplace is considered to be "any location, either permanent or temporary, 
where an employee performs any work-related duty."  (Policy 1.80)  Workplace violence is 
defined as "any physical assault, threatening behavior or verbal abuse occurring in the 
workplace by employees or third parties." (Policy 1.80) 
 
 
 


