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Respiratory Illness Collection and Submission Instructions

This document provides sample collection and submission instructions for nasopharyngeal (NP) swab samples that will be submitted for SARS-CoV-2, influenza, and respiratory pathogen panel (RPP)* testing in support of outbreak investigations and surveillance.
*Respiratory pathogen panel includes the following pathogens: SARS-CoV-2, Influenza A, Influenza B, Respiratory Syncytial Virus, Adenovirus, seasonal Coronaviruses 229E, HKU1, NL63, and OC43, Human Metapneumovirus, Human Rhinovirus/Enterovirus (does not differentiate), Parainfluenza virus, Chlamydia pneumoniae, Mycoplasma pneumoniae, Bordetella pertussis**, and Bordetella parapertussis. 
**The RPP is not recommended for use if Bordetella pertussis infection is specifically suspected.

Order kits by emailing DCLS_SSSKits@dgs.virginia.gov. Kits will be shipped within 3 business days of order receipt. 
Note: The viral transport media and swab have expiration dates. Please verify that items are not expired prior to sample collection.


Acceptable specimen type: nasopharyngeal swab in viral transport media (VTM). 
Note: universal transport media (UTM) is also acceptable for influenza and respiratory pathogen panel testing.
Collect the sample as close to clinical onset as possible. DCLS must receive the sample within 72 hours of collection.


· For SARS-CoV-2 submissions, use the DCLS COVID-19 Submission Form (34293)
· At a minimum, complete the highlighted fields
· In the Patient Medical History section, select the reason for test request

· Ensure outbreak information is provided, if applicable

· For Influenza submissions, use the DCLS Influenza Test Request Form (62064)
· Complete page 1 
· On page 2, select the applicable influenza test request and fill in the required information (including the date and time of collection)

· Ensure outbreak information is provided, if applicable

· For Respiratory Pathogen Panel submissions, use the DCLS Test Request Form (16857)
· Complete page 1 and select test requested on page 2

· Write test requested (“Respiratory Pathogen Panel” or “RPP”) in the Additional Information field on page 1

· Ensure outbreak information is provided, if applicable


· Place and seal each labeled sample in the biohazard bag containing an absorbent pad. Place the submission form in the pocket of the biohazard bag. Place the sealed biohazard bag in the cooler with frozen cold packs to keep the sample refrigerated at 2-8°C during transport.

· Seal the cooler for shipment to the lab and affix the correct address label (supplied) to cooler exterior.

· Specimens must be received at DCLS within 72 hours of collection.
· Each shipment of samples from a submitter must comply with shipping regulations detailed in IATA 1.5 and 49 CFR Section 1720700 [U.S. Department of Transportation.]

· Send sample(s) to the lab by DCLS courier. Use the following address on all packages:

Department of General Services

Division of Consolidated Laboratory Services

SSS, Room 155

600 North 5th Street

Richmond, VA  23219-3691

ATTN: Respiratory Testing Team

Contact Information
· For additional information or to ask questions during business hours, please contact any of the following:
· Dr. LaToya Griffin-Thomas, Lead Scientist: (804)648-4480 x281
· Sean Kelly, Molecular Detection and Characterization Group Manager: (804)648-4480 x227
· Dr. Heather Masri, Immunology/Virology Group Manager: (804)648-4480 x269
· DCLS Respiratory Testing Team: DCLS_Respiratory@dgs.virginia.gov
· If assistance is required after hours, please call the DCLS Emergency line: (804)335-4617
Sample Rejection
· Samples may be rejected for the following reasons: 
· Samples received by the laboratory more than 72 hours after sample collection
· Unlabeled or incorrectly labeled samples
· DCLS Test Request Form (16857) incomplete or absent
· Samples that have leaked during transport
· Samples with insufficient viral transport media volume
· Samples collected in expired viral transport media

· Incorrect specimen type (swab site or transport media type)

· Specimen received out of the appropriate temperature range
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