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2019-novel Coronavirus (SARS-CoV2) FAQ

Q1: Now that DCLS is performing novel Coronavirus testing, are laboratories still required to collect a combined NP/OP swab specimen for flu and RVP testing?
A1: Flu, RVP, and Coronavirus testing can be performed on the single required NP swab. However, Flu and RVP testing is only performed for outbreak and cluster investigations, as requested by VDH. 
Q2: What are the appropriate sample types for SARS-CoV2 testing?
A2: The preferred upper respiratory specimen is a nasopharyngeal (NP) swab, but the laboratory will also accept an oropharyngeal (OP) swab, combined NP/OP swabs, a nasal mid-turbinate swab, and an anterior nares (NS) swab. Lower respiratory specimens should only be collected from patients with a productive cough. The preferred lower respiratory specimen is either a lower respiratory tract aspirate or broncholalveolar lavage, but the laboratory will also accept sputum. Refer to the DCLS collection instructions for the most up to date information. 
Q3: Is a sputum still required for testing?
A3: Refer to Q2 and response. 
Q4: What testing should we request on the DCLS Micro_Viro form and where do I write the PUI or DCLS ID number?

A4: Request “COVID-19”, which can be written on the Disease suspected/Diagnosed line located on the front page of the DCLS Micro_Viro form? The PUI and DCLS ID number should be recorded in the external client ID field, when possible. 
Q5: Is the CDC PUI form available on the CDC website?
A5: No, the Virginia Department of Health and local health departments have access to the CDC PUI form and can provide copies to DCLS when samples require testing at the CDC. 
Q6: Can the 2019-novel Coronavirus be detected on commercial respiratory virus panel (RVP) assays that detect human seasonal coronaviruses?

A6: At this time, there are no reports of commercial RVP assays detecting the SARS-CoV2. Some commercially available RVP assays can detect common coronaviruses that circulate seasonally and cause mild illness (e.g. common cold). To detect less common coronaviruses (e.g. SARS-CoV, MERS-CoV and 2019-nCoV), specialized testing is required. 
Q7: What days of the week will DCLS perform SARS-CoV2 testing? Will testing be performed only during normal business hours?
A7: DCLS will perform SARS-CoV2 testing 7 days a week. Samples received by noon each day will be tested. Samples received after noon will be tested on the following day. However, emergency, testing will be available as needed and requested by VDH.

Q8: Will DCLS ship specimens to the CDC if additional or confirmation testing is needed?

A8: Effective March 13, 2020, DCLS is no longer required to send positive samples to CDC for confirmation. However, if additional testing is necessary, DCLS will package specimens for shipment to the CDC.
Q9: What if I don’t know the contact information for my local health department and epidemiologist? Who should I call for testing approval?

A9: DCLS encourages all clinical laboratory partners to establish partnerships with their local epidemiologist. However, the Virginia Department of Health (VDH) Office of Epidemiology (804-864-8141) can assist with putting you in contact with the local health department when needed. If after-hours support is needed, call 1-877-ASK-VDH3. 
Health department locator: http://www.vdh.virginia.gov/health-department-locator/ 

Q10: How should specimens be stored until approval and transport to DCLS?

A10: Upon collection, all specimens should be stored refrigerated and shipped to DCLS on ice packs to ensure refrigerated conditions. Specimens must arrive within 72 hours of collection under refrigerated conditions. If delayed shipping or longer storage is needed, samples should be stored at -70◦C and shipped on dry ice. 
Q11: Is there a DCLS specimen collection and shipping kit available for 2019-nCoV PUI specimens?

A11: Yes, the DCLS Kits Department has prepared 2019-nCoV specimen collection and shipping kits. The kits consist of:

· 1 sterile swab (subject to expiration)
· 1 tubes of VTM (subject to expiration)
· 2 ice packs

· 1 Category B shipper with labels

· Biohazard bags and packaging instructions

Q12: What biosafety level is DCLS performing flu and RVP testing on 2019-nCoV PUI specimens?

A12: Until the 2019-nCoV is further characterized, including transmissibility and infectivity, DCLS staff is performing all processing and nucleic acid extraction in Biosafety Level-3 (BSL-3) laboratories. PCR testing of the extracted nucleic acid takes place in BSL-2.

Q13: Do laboratories have to use the specimen collection devices included in the DCLS 2019-nCoV specimen collection kit?
A13: No. Laboratories can use their own sterile polyester swabs and viral transport media. However, expired swabs and transport media are not acceptable for testing.

Q14: Is universal transport media (UTM) acceptable for collection of upper respiratory specimens?
A14: Yes. DCLS will accept universal transport media, if VTM is not available. 
Q15: Are e-swab collection devices acceptable for 2019-nCoV, influenza and RVP testing?
A15: No. The use of e-swab collection devices are not acceptable for 2019-nCoV, influenza and RVP testing. Additionally, NP swabs submitted in gelatinous transport media are not acceptable. 
Q16: How are sample results being reported?

A16: A preliminary, batch report notification is sent nightly to VDH epidemiologists. Preliminary verbal results are called daily, by DCLS, to the submitter listed on the submission form for all sample results completed by 9 p.m. The remainder are called the next morning. A faxed copy of the results are available a day after the verbal calls are completed. 

Q17: Can I call EMRS1, the DCLS emergency response phone, for results, sample submission verification or testing status?
A17: The EMRS responder does not have access to sample results, sample submission verification information or knowledge of testing status. Due to significant call volume, submitters are asked to refrain, to the greatest extent possible, from using EMRS for the aforementioned reasons. Call DCLS during normal business hours to verify this information. Your call will be logged and answered in chronological order of receipt. 
Q18: What if I submit specimens for COVID-19 testing without a DCLS form?

A18: Testing will not be performed without a completed DCLS form. DCLS will contact the submitter, if the submitter can be identified through other means, or the local health department to request the completed form. Submission without a completed DCLS form prevents accessioning into LIMS, test ordering, resulting and report generation.

Q19: What if I submit specimens for COVID-19 testing without the PUI number or DCLS ID number on the form.

A19: Testing will be held until testing approval can be confirmed via REDCap or local/state Epidemiologists. If approval confirmation is obtained before noon, specimens will be tested that day. If received after 12pm, specimens will be tested next day. 
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