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How do | view Credit Card numbers now?

If you receive your eVA orders by email or fax then you have probably noticed that the credit card
number on PCard orders is now masked. This change was required because eVA must comply with
credit card security standards implemented by the Credit Card industry. This standard is intended to
provide protection to both the credit card holder and the business receiving orders.

To ensure quick compliance with these credit card controls, the eVA service providers, CGIl and Ariba,
swiftly implemented the changes to email and fax orders and added credit card viewing controls to
your Ariba account.

You can access the full credit card number by logging in to your secure Ariba account. If you’re not
sure how to do this, here are some quick steps:
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Each user set up in your Ariba account will need to have permission to view the full credit card num-
ber when they login. The user that registers, the admin user, will already have this permission by
default.

When adding additional users to your Ariba account, the admin user will need to choose if that new
user will be allowed to view the full credit card number. Click here for steps to change this setting for
additional users.

If you are still having trouble accessing your account or viewing the full credit card number, please
contact eVA Customer Care at 866-289-7367 or



