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Data?



Data Driven Decisions



Total Spend in PO’s

$ 7.3 Billion!

Total PO Count

702,424

Total Solicitations Issued

5,163 RFP/IFB
4,718 QQ 

Electronic Responses: 19,742

Small Business Volume

199,141 PO’s at $1.8M

Overall eVA Stats – FY 2019



Data Analyses

Procurement 
Cycle Time
Does it really take that 
long?

Customer Care 
Trends
Are we listening?

Survey Data
What are they saying?

Quick Quote 
Savings
Is it working?



QQ at a Glance
$53M in total awards

$8.5 Million in total savings!

QQ Average Savings

13% 
average overall savings

QQ Responses
18,242 Electronic Responses Received

42,438 Total Bids

QQ Savings by SWaM
Small: $2,180,030
Micro: $2,383,751

Quick Quote Success









Average Days
Publish to Award/No Award

96 Days
~ 3 months

89%
2,277 solicitations, 89% of them are 

complete in 6 months or less!!!

Procurement Cycle Time



Average: 96 Days





Total Tickets Resolved
July 2017- October 2019

76,081
2,818

Average tickets resolved per month!!!

Customer Care Trends



Percent of Tickets by Category



Ticket Volume: July 2017 to October 2019







Survey Analysis
Most commonly mentioned POSITIVE words



Survey Analysis 
Most commonly mentioned NEGATIVE words



Sentiment

Subjectivity

Subjective
30% 

Objective
70% 



Data Integrity



Report & 
Resource 
Center



eVA Reporting

• Environments
• Naming Convention
• Types of Reports
• Report 209
• Report 213
• Report 215
• Report 502
• Report 702
• Report 9001



Reporting Environments

Reports and Resource Center

Public Reports

External Reports



Report Naming Convention
• 100 Series – Vendor Reports
• 200 Series – Spend Reports
• 300 Series – Approval Metrics
• 400 Series – QQ / VBO
• 500 Series – PCard Reports
• 700 Series – Public Reports
• 1000 Series – eVA Setup
• 1100 Series – Audit
• 1200 Series – Agency Security
• 9000 Series – External Reports



Types of Reports

• Parameter Reports
• Schedulable Reports
• Analysis Grid Reports
• Ad-Hoc Reports



Parameter Reports



Schedulable Reports



Schedulable Reports



Analysis Grid Reports



Analysis Grid Reports (Layout)

• Ability to Remove Columns
• Uncheck unwanted columns
• Click “OK”



Analysis Grid Reports (Filter)

• Filter Data in report
• Ability to pick data elements that are 

not on Parameter Page



Analysis Grid Reports (Paging)

• Change the number of rows per page
• Show All rows on 1 page
• Specify number of rows (20 rows default)



Ad-Hoc Reports



Ad-Hoc Reports (Select Data Source)



209 - SWAM Vendor Summary with FY Totals

Increased to 
12 Months



209 - SWAM Vendor Summary with FY Totals

Vendor Drilldown Detail Drilldown

Period and FY Totals



209 - SWAM Vendor Summary with FY Totals

Vendor Details (from 101 - General Vendor Information):

Drilldown to Vendor 
Address Info



209 - SWAM Vendor Summary with FY Totals

Vendor Address Details (from 101 Drilldown):



209 - SWAM Vendor Summary with FY Totals

Total Spend Detail (from Report 202)

Line Detail Order Info



209 - SWAM Vendor Summary with FY Totals

Line Detail (from Report 202 Drilldown)



213 - Top Vendor List

Increased to 
12 Months



213 - Top Vendor List

Vendor Drilldown



213 - Top Vendor List

Vendor Details (from 101 - General Vendor Information):

Drilldown to Vendor 
Address Info



213 - Top Vendor List

Vendor Address Details (from 101 Drilldown):



215 - Orders Created with Vendor as Un-Registered

⚠ Tax IDs are categorized by the Commonwealth of Virginia as Sensitive. Per VITA 
Security Standards, sensitive data must only be transmitted/stored using agency ISO-
approved methods. Emailing Tax IDs is strictly prohibited.

Tax ID Message



502 - Purchase Card Statement Report

Multiple Drilldowns



502 - Purchase Card Statement Report

MCC Drilldown (In-line)

• MCC – Merchant Category Code – 4 digit code describing type of business
• Link to full list of MCC Codes and description available at top of the page



502 - Purchase Card Statement Report

Charge Drilldown Detail (PCard Statement Detail)

• Transaction Number – Unique number per transaction, appears on bank statement
• Posting Date vs Transaction Date
• Reference Number – Bank of America (BOA) unique identifier per transaction
• Statement Charge Amount – Charge amount per transaction
• PO Number – eVA PO Number displayed when a match is found



502 - Purchase Card Statement Report

eVA Total Receive Amount (Drilldown)

• Receipt Number
• PO Line Description
• Number Accepted / Rejected – Amount Accepted / Rejected
• Receiver



502 - Purchase Card Statement Report

PO Report (Report 203 Drilldown)



502 - Purchase Card Statement Report

PO Report (Report 203 Drilldown cont.)



502 - Purchase Card Statement Report

PO Report (Report 203 Drilldown cont.)



502 - Purchase Card Statement Report

Vendor Detail (Report 502 Drilldown)



Public Reports



702 - Who's Buying What I Sell?

PO Drilldown



702 - Who's Buying What I Sell?

PO Number Drilldown (Report 700 – Public PO Report)



702 - Who's Buying What I Sell?

PO Number Drilldown (Report 700 – Public PO Report cont.)



9001 – eVA Vendor List

Vendor Detail Drilldown



9001 – eVA Vendor List

Vendor Detail Drilldown

Fiscal Year Spend Drilldown



9001 – eVA Vendor List

Vendor Fiscal Year Spend Detail Drilldown



Hanover County / eVA Tools

Open Solicitations
Contract Management



Hanover County / eVA Tools

9010 – Contract Management (External Report) 

Contract File(s) download

Vendor Info Drilldown with SWaM Designation



Hanover County / eVA Tools

Hanover County Opportunities (Solicitations)



Questions



Strategic Data Analyst, DPS- eVA
Department of General Services
Office: (804) 786- 6232

1111 E. Broad Street, 7th Floor Suite
Richmond, VA 23219

Anna Coy Joel Padow

dgs.virginia.gov | eva.virginia.gov

Follow eVA @eVAConnect
Follow DGS @DGSVirginia

Follow eVA on 
https://www.linkedin.com/company/evaconnect/

eVA Technical Project Manager, ISS
Department of General Services
Office: (804) 225- 2690

101 N. 14th Street
Richmond, VA 23219

http://www.dgs.virginia.gov/
https://www.eva.virginia.gov/
https://twitter.com/eVAConnect
https://twitter.com/DGSvirginia
https://www.linkedin.com/company/evaconnect/
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